
quokkanet.au
qwerty@quokkanet.au
1800 663 977
Level 20/31 Queen St
Melbourne. VIC. 3000
ABN: 16 664 851 558

Number Porting Authorisation Form (PAF)

Account Holder
Business Name (if applicable) ___________________________________________________________ ACN/ABN______________________________

Title _________________ Surname ____________________________________________ Given Name(s)________________________________________

Email Address _______________________________________________________________________________________________________________________

Phone Number ________________________________________________

Service Address
Unit Number ______________________ Street Number _________________________ Street Name ______________________________________

Suburb ____________________________ State_____________________ Postcode___________________Country _____________________________

Current Service Provider

Numbers to be Ported
I wish to port the following services to the gaining service provider and I have also provided my current telephone bill.

Number or Range Customer Account Number CAT A or CAT C
(for office use only)

ROUTING NUMBER
(only for international providers)
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Terms and Conditions

● The Porting Authority form is valid for 90 days from date of signing.
● Existing service must not be deactivated when porting. Telephone numbers can only be ported while active.
● Authority to port this telephone number can only be withdrawn before the scheduled port date.
● The gaining service provider cannot provide a guarantee that it can port your telephone number from your current

service provider. Your current service provider may reject this port request if the information you provide is incorrect
or does not match the data held by them. In this case, you authorise the gaining service provider to correct the
information and resubmit the request to port your telephone number or dispute the rejection by your current service
provider. A porting request may also be rejected for other reasons as stated in your local porting code.

● The gaining service provider cannot provide a guarantee that the telephone number will be ported within any
specified timeframe. Porting hours of operation in Australia are 8am to 5pm AEST/AEDST Monday to Friday,
excluding National Public Holidays.

● In the event of a port, withdrawal or reversal, the gaining service provider is not responsible for any period of outage.
● You may have outstanding contractual obligations and costs owed to your current service provider. You are

responsible for settling your final account with your service provider. The gaining service provider is not liable for any
such costs.

● Only your telephone number will be transferred to the gaining service provider. This may result in the loss of any
Value Added Services that are associated with the service provided by your existing service provider (e.g. Voicemail,
ADSL).

● If you wish to port your telephone number to another service provider, then you must contact the other provider.
● The gaining service provider reserves the right to charge a fee for porting your telephone number to or from itself.
● Local Number Portability (LNP) does not guarantee you can keep your telephone number if you move to a different

geographic location.

Customer Authorisation

● I accept the Terms & Conditions listed above and authorise for the telephone number(s) listed in this form to be
ported to the gaining service provider.

● I acknowledge that I am authorised to request the porting of the telephone number(s) listed on this form.
● I indemnify the gaining service provider against any loss or damage it may suffer as a result of any information

included in this form.
● I also authorise the gaining service provider to obtain from the current service provider any incomplete or further

details, which are required to facilitate the port of the numbers listed in this form.

Signature Name Position

Date
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